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Since 1998, ExamSoft has become the leader in assessment solutions, now with over 1,100 

clients around the world. These are typically institutions of higher education, with a 

concentration in the health sciences, that deliver a diverse array of assessments. Of these 

1,100 clients that ExamSoft delivers assessment solutions for, over 750 health science 

programs are included, as well as 44/50 state bar exams. We believe that we have achieved 

such impressive growth thanks in part to listening to clients’ needs and developing solutions to 

address those needs. It is also a big reason for our remarkable 99% client retention rate. 

 
ExamSoft strives to provide our assessment services equally to all students. Over the last few 
years, we have been working closely with clients to develop a system that provides an equal 
opportunity for students with visual or hearing impairments. This includes detailed work and 
audits via Student Disability and Compliance Offices at multiple institutions and in conjunction 
for testing and feedback provided by exam takers with disabilities during the development 
phases. While SofTest-M is our flagship tool for accessibility, our roadmap has committed to 
making our Mac and PC versions accessible by early 2017. In addition, faculty members have 
robust options for exporting exams built in the platform onto paper if needed. 
 

Section 508 of the United States Rehabilitation Act outlines the requirements for making web 

sites accessible to individuals with disabilities. These standards detail how different 

components of web sites need to be designed to make the web content accessible. Under 

Section 508, the U.S. federal government has 16 standards that are used to define web 

accessibility, the attached Voluntary Product Accessibility Template (VPAT) document tells 

institutions how SofTest-M applies these standards.  

 

ExamSoft is dedicated to evolving the platform as new accessibility requirements and 

technologies arise, and have resources internally tasked with the research and development of 

this functionality. If there are questions at any time regarding the functionality of the testing 

platform as it relates to accessibility needs, exam takers can contact our support line directly 

which is located on every institutions ExamSoft home page and administrators can email us 

directly at support@examsoft.com. Current client institutions have provided overwhelmingly 

positive reviews of how ExamSoft has built this fair testing solution for all students, in addition 

to our dedication of researching and adapting to requirements going forward. 

 


